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We interviewed staff
members and asked
them to give examples
of actions they perform
every day to show Trust
to residents and other
staff members. Here is
what they had to say:
- Don’t make a
commitment you
can’t keep.
- Be honest always.
- Answer questions in a
timely manner.
- Treat everyone equally.
- Do what you say.
- Follow through with
your promises.
- Be caring.
- Be genuine.

Trust is earned when someone is
reliable, good, honest and effective —
consistently.
Trust is something that cannot
be given to someone, it is something that must be earned. A
person can be put in a position
of trust, but to truly have trust
they must consistently fulfill on
that belief in them.
Being able to trust an individual
provides peace-of-mind and
a sense of security. Trusting
someone can even make you
comfortable with sharing
personal information with
them. Some even say trust is
at the foundation of any good
relationship.

Trust is something care providers
take very seriously, it is how they
want to be seen: as someone
who can be trusted. They
understand that being trusted
makes individuals they care for
feel safe and that having trust
can make the difference between
a place feeling like home or
unfamiliar.
Trust is sought after because
it is one of the most powerful
impressions you can make with
other people. It is a belief in
someone that cannot be given, it
must be earned.

“To be trusted is a greater compliment than being loved.”
— George MacDonald, Scottish author

Embracing Life.
We always love hearing from family members.
Their thankfulness and praise means so much to
all of us. Here are a few recent letters:

“I wanted to thank everyone for their
assistance to mom when she had her small stroke
a couple of weeks ago. I am so thankful we made
the decision to move her to your place.
When Kathy called to let me know what had
happened, I had full confidence in everything
she said and that the right decision was being
made and I just needed to meet mom
at the hospital.”
—Nancy Hanson
“Thank you again for doing everything
possible to get our mom to her new
apartment. We know she was only there
for a short time but our mother enjoyed
everyone she met. You and your staff [at
Inver Glen] have a great gift of taking
care of loved ones. Everyone we came
into contact with always had a big smile
on their face and went way beyond their
means. You can definitely tell everyone
enjoys working or living there.”

“Thank you for
the love and care
you showed to our
friend.”

“Thank you to all the wonderful staff that make
up the caring, loving assistance you give to
everyone! Mom loved her time at Southview,
wish it could have been longer, but God had
other plans for her. She loved all the staff, always
felt safe there, loved the meals, for one who
hated cooking.”
-Love from the family of Audrey Keller

Congratulations to
our Contest Winners!
Congratulations to Aster Molla and Cheryl
Forbord, our winners of the gift card drawing.
From all the stories we received in our storybox,
we picked one staff member and one resident
winner. Each won a $30 Target gift card.
Aster Molla, a staff member at Southview
Senior Living, submitted a story about a
coworker she knows who tries to help everyone
and shows concern consistently. “She cares for
the residents like her own family,” Aster wrote.
Aster has worked at Select Senior Living as well
as Southview Senior Living and has worked
with seniors for more than 10 years. She grew
up in Minnesota and has an 11-year-old
daughter who keeps her busy. Aster loves to
help seniors and keeps in mind that they are
someone’s mother or father.

Cheryl Forbord has been a resident at Summit
Hill since July 2013. She submitted a story
about Linda, one of the Home Health Aides:
“Linda, our bath aide, is so very, very nice. She
even helps those who are not on her list for bath
when she can. She’s always so cheerful.”
Cheryl previously lived with her son and his
family in St. Paul and loves bingo and
crossword puzzles. She is very involved in just
about all of the activities. According to the
people at Summit Hill, Cheryl is very caring
and likes to look out for the other residents.

Enriching Lives.
A Snow Day
Thank You.
Cindy Bauer, Residence Director at Southview
Senior Living, appreciated her staff even more
after a snowy, wintery February morning.
A powerful winter storm that started on
February 20 and ended the morning of
February 21 covered the Twin Cities area in
heavy, wet snow. But staff showed up to work.
Cindy thanked her staff by posting the
following note:
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Chance to win a Bachman’s Florist Gift Card!
We would like to inspire you to submit a
Southview story by giving you a chance to be
entered into a drawing to win a gift card you
can use to brighten your day.

member. When you submit your story between
now and May 12, we’ll randomly pick story
winners. You’ll also see your story appear in a
future issue of the newsletter.

Each story will be entered in a drawing to
win a $30 gift card to Bachman’s Florist. Two
winners will be selected, a resident and a staff

Share your stories by placing them in the
storybox or emailing them to:
stories@southviewcommunities.com

What happens when
you ask staff members
what they like about
what they do?
“Sharing, caring, and friendship.”
“My work makes
me feel like I am
making a
difference in
someone’s life.
The residents are
not clients they
are family.”

“I feel that I make
a positive difference
in the residents’
lives, as they also
bring happiness
and purpose in
mine.”

“Residents are very
respectful and friendly.
Southview is very nice
and a clean place to
work.”

“I love helping those who need help. I am a
person who likes to work.”

